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9DORU&RPEW 6\WWHPWV FRPPMWWGWR FUHBLQDQGPDLOWQLQD VDIH DQGSRVLWLYH
HQYLURQPBIQ@®FFHSWYXWHVSRQVLEWRNMIBEUGVKZHOOUHRIDODGXOM QYRBG Q
ODWLDOWW LQ DFIORWFG ZLWK WKH RWUH $

35.1&.3/(6
7KH ¥LBQFH JLYHQ LQ WKBGBRGURFHGXUHYV LV EDVHG RQ WKH IROORZLQJ SULC

.« $OODGXOVUHDUGOWRI DJHDELOLRWGLYELOLWIQGHUDFHUHOLJLR@KQRELJILQ
VH[PORULHIMNRODUDWRUIHQ G HUBW X KDY HWK W L JKWREHSURWHBWHRPDEX VB QG
SRRU BEWLFH DQ® WRMAIANSH LQ DQ WEMR DAEAHWHQYLURQPHQW

.« 9DOREBRPEWG\VWHPXLOWOHHMWRIQV X WHKWR X W SRWLVL QR LYBQ@®DNMWHDVRQDEOH
DGMXVWPHI@RWD Q\DELOLWLNVELOLRULPBLUPHQM ZLOOOVRRPRWNVRFRQWLQXRXV
GHYHORSPHQW PRQLWRULQJ DQG UHYLHZ

« $OODGXOVZLOBHUHVSHFWRGWKHLWLIKWELIQLWQ GYDXHZKLOVMHFRJIQLVDQJ
HYRVLQFKDQMZKLFKPD OHD®/RLQFUHDVHEBXVH J WKRVHQFDUHRU ZLW K [WD
VXSSRWQHHGYV

« :HDO®D'HD VKDUHBHVSRQVLEWRHWVX WMAK WD IHWD Q& HOO EHRQDO® G XDV QG
ZLODOFWDSSURSWHDDQGUHSRWFRQFHU@KHWKHWKHVFHRQFHU@WLVAELWKIOQORU
&RPEW 6\WWHPV H J LQDS/SH ESMIUIDXU RI D &RDFK RU LQ WKH ZLGHU FRPPXQ

«. $SOMMOOBWLRQ@LOPHWNHPHULRXWQAHVSRQGMIT XLFNDQOLQH.WBD ORERP EW
6\WWHP$GX® 6DIHJRUGLQIROLF 9ODORWRPEW 6\VWHPWHFRJQLVWKHUROHMH QG
UHVSRQVLE L GRUWALKING \BW X WR D JIJHQFLHMQVDIHIRUGL QDG XOVD QGLVFRP P MM GV R
FRPSDOQJ ZLWK WKH SURFHGXURVWWRI 6MKHDXNGLQE $WY %RDUGV

7+( 6. 35,1&.,3/(6 2) $'8/7 6$)(*8 $5',1*

7TKH &DUFW VHWRXWVKHROORZLULQFLSWHWVKRXOXGCQGHUSIDQHIRUGL QI
D G X\ov

(PSRZHUPHQWGXWVEHLQUXSSRUMH®QGHQFRPUHGNRPDNMVKHIRZQGHFLV L ROQQ/G
LQIRUPHG FRQVHQW

SUHYHQWLRQLQJ DFWNRIFGNEOH EHIRUH KDUP RFFXUV

SURSRWLRQDOLW\ 7KH PRVWLELSHORFRQVH LV WWRVDIGFG UHBRG ULVN
SURWHFWLRQ G6XOPRBUUHSUBWHRWIRU WKRVH WEVIW HIHH G
3DWQHUVKLEMOVRAWLRYVBERPPXQLWIYLFHYKHVMHYLFHS/ODD VL JQ LDIGASD W
LQ SUHYHQWLQJ GHWHFWLWI@QGHUBSRW DQG DEXVH
$FFRXQ@ELOLWKFRX@ELOLW\ DRGVBWHORQ GHOLYHDLIQIRVWGLQJ

[ ]
< SDIRU &RPEDNG\ VWPV S ADE LTKWY & HVERIYHES <:><
L
— /




=

A

4
\

\_/

X/ .<_;))\_/

$' 8/76%)(*BE 1% 32/ ,&<

0$..1* 6$)(*8 $5'.1* 3(5621$/

/JLVWHQLQRWKHQ G LY ID®X VHWHQW LWRDFWLY HGI DWXULQWKHRZLWK HDUGWRWKH L
VDIHWD QGG LVWWHAHHNVKHIERQVHGWLRWRVKDUL@D\LQIRUWD RDLW R QR W K BIUW \
LI DSSDEBH

TKHUHKDVEHHQD FX®XWO VKW WRZDUGWMWDNLQEDIHIRUGLQ3HUVRQDDLWKLWKH
VDIHIBRUGL@BURFNV7KLMVD PRHIURPSULRULWILRXWRPHWGHPDQGHGEXUHDXMULF
VI\VWHPVKHVDIHIBRUGLQRURFNVXVHGNRLQYRBJIDWKHULQJIGHDWL O HIBF FR X QRV Z K DV
KDSSHQEQGHWHUPLQKRGELZKMWWRZKRP1IRZWKHRXWRPHYUHKGHLQHB WKIBHUVR(
DW WKH FHQWUH PINMIKRHUGELQ] SURFHYV

7TKHVDIHIBRUGLQRURFNVSODFHY VWURQJHBSKDVRY DFKLHYLMDWLBFWRWIRXWRPHV
ZKLFKDWHYV IROOVFFRXQW WKH IDQGGEXKRERKHY DQG UHTXLUHPHR®Q@N RQ¥YHRGI U

":KDWJRRGLVLWDNLQYURPHRQWIHULILWHUM®DNHWKHPLVHDEOH"u/ RUG-XVWLF
0XQG® ":KDW 3ULFH 'LJQLW\"u

KDWWKLPHDQVLQSWFWLRNWKW DGXDVVKRXOEHPRUH. QYRBGLQWKHDIHIRUGLQ
SURFNYV

7KHLU YLHZV ZLVKHV IHHOLQJYV DQG EHOLHIV PXVW EHLRRQYVDBEHGHG ZKHQ

7TKH&DUKFW EXLORQWKHRQFHSWIWLQWKW : HDO®D/HGLIHUHQSWHIHUHQF
KLVWRUIFHVYFX DWW HUVQLIHVW\ORVYWVXQKHOSIWBSUHVFUIDE:HURFNVZKLFIRXVW
EHIROORZHBEHQHYBPWRQFHUYUDLVHG+tRZHYHWKKHFWLVDOVRMDWLWKH\LYXHV
WKW VKRXOBHFRQVLGHUKGE QDXVHRUQHJOHMWHVXVSHFWHKHHVKRXOBHFOHD
JXLGHOLQHNUWBGHIRJ WKLV

ZZZ ORFO JRY XN WRSLFVDARF KIMDKED QG LQWHRQ DWE X®RFLDO
FDUH PDNIDQBVRUGLQJ SHUVRQDO

(1% (.1* 35,1&.3/(

7TKHFRQFHSRN ZHOOEHMKURXJKRWW &DUHSFWLVUHOB®QWVRDGXOVDIHJIDUGLQIQ
ODUWLDUWYV: HOOEHULQYGLIIHUHQRM HDFK QGLYRGRW KRXIJWKHFWVHW\RXWEURDC
FOWHJRHBY WKFRQWULEXWH WR RXU VHQVH RI ZHOOEHLQJ

. 3HUVRQDO GLJQLMGLQQRAMWPAPQW RI WKH LI EZYMEXUHVSHFW

.« 3K\VLFO DQG PMH®@WHM®IO DQG HPRWLRQDO ZHOOEHLQJ

« 3URWHFWLRQ IURP DEXVH DQG QHJOHFW

« &RQWURDO WKH.QGLYRGRYHUNKHLGD) WRDOE OLIHLQKGLQRYHUWDUHDQGV XSS RW
SURYLGHG DQG WWKHADUH SURYLGHG

. 3DWLAMSLRQ LQ ZRUNDWHEROMWOLQJ RU UWEBBD

« BRFLDO DQG HFRQRPLF ZHOOEHLQJ

« 'RPHVWLPPL®QG SHUVRQDO GRPDLQV

. XLMELOLW\ RI WKH DQELVLEXQJ DFPREPRRG

« 7KH LQGLYQOXFRQWULEXWLRQ WR VRFLHW\
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7TKHSWFWLFBYGGURFHG X ZHWKMQLVSROLIPDUHEDVHBQWKISULQFL SORIGMM Q HA WKL Q
WKH. OHJLWORDQG'RYHUQPH®OX.GQFHQGKDHEHH@HYMRSH®WRFRPSOH P HWQMH
6DIHJBUGLQ$GX®Y %RDUGWROLFDQG SURFHGXUHKH\ WWNHWKHIROORZLQQWR
FRQVLEWURQ

. 7KH &DURV®

« 7KH 3URWHFWLR® HRG R P ¥V

« 'RPHVWLEROHQFH &ULPHFMG®Y $PHQGFWQW $
« 7KH (TXOLWFR W

« 7KH 6DIHDNGLQI®@QIWEOH *URXFWS$

. OHQIO &DFLWFW

« BH[XD O 211HQFHRMS

« 7KH +XPDQ 5LJKFVMW $

« 7KH 'DD 3BURWHFWERQ $

'().1.7.216
7R XQGHDWW WKLV SROHWGHILQLWLRQV DUH DV IROORZV

« $GXW DJHG RU RYHU
« $GXW W 5LVN

1HHGY¥DUHM QG/XSSRWLUUHV S HFIKIHMWAK FRWQ R WV K D RBOD XW KR U LVWP\HHW L QUK H L U
QHHGV DQG

,V H[SHULHQFLQJ WVRULMNDRI DEXVH RU QHJOHFW DQG

$VDUHVXMRI WKRVADUH Q G/ XS SRUQ HHGIMWX Q D E QMRS URW HWWH P WHOIURP HLWKHU
WKH ULVN RI RU WKH H[SHULHQFH RI DEXVH RU QHJOHFW

« $GXWLQQHH®I FDUHDQG/XSSRUL QPG HBHUVRQBIODDFWH ULV WDRFW R DAV R F MDH G
ZLWWKHMLWWLRRUHQYLURQPBQ® RFLDO® SHUVRQGUNVEL O LR¥NUD MD\GRHWQ R W
PHDOWKWWKHZLOQQHDIEW H[SHULHQMHUPRUDEXVHQ FROQWWRZLWHKDIHIRUGLQJ
DGXOVLQQHH®BI FDUHD QG/XSSRUG X HWRKDUR UDEXVHFRQVL ®WURBRXOBHILYH®R
VRFLDEQYLURQMHQMQG FD®IOTLFWRUV

« $EXVHLVD YLRWDLR®@! DQLQGLYRGXKXPDQ@QGFLYLOLJKWE DQRWKHHUVRRU
SHUVRQV

« $GXWVDIHIJRUGLQVSURWHFWLSEHUVRQULJIKWROLYHQVDIHWIUHHURPDEXVBQG
QHJOHFW

« &D®FLWHIHUWRWKHELOLMWRPDNH GHFLVLBAD SDWLFXOWUPHRUH[DPSOBKHQ
XQGHERQVL®HEWMWUMVZ KHVWI W LQDWXPSWLRQVW@DYV EHWKWD SHUV RKD VW K H
FDHFLWVRPDNH GHFLVLR@OWMWFDQEHHVIEOLVKW&WWKHODFRD®FLWDOHQMO
&DBDFLWFW
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TKHUBDUHDQW\SHRI IRUPWVRI DEXVHRUQHJOHMBPWGELITHUHRMUFXPDVFHVQZKLFK
WKHPD WNHSODFHKH&DUHFW LOO/VWOIWHWKHROORZLDQYD JXLGRI HDPSOHYV
KRZHYHU LW LV @RI BQWLYH OLVW

« 6HOI QHJOHFWJ QHJOHFWBBUVRQBOILHQHKHDMKRU VXUURXQGLQOQWGLQRGGHV
EHKDLRXU VXFK DV KRDUGLQJ

« ORGHUBONYHU H JVODHU KXPDQWDIILFNLQRUFHGDERXNQGGRPHVWLHYLWXGH
7UDIILFNHDQG/OPHPDVWHMVHZKMWHYHUHDQWKHK D/ HDWW K H lGLSR Y OW RFRH U F H
GHFHLYDHMGIRUFHLQGLYRGW. QWR OLIHRI DEXVHVHYWXGBQGLQKXP D QHJ F\P HQ W
"‘RPHVWBEXVIQG@&RHUFL¥RQWURDQRGLQSVFKRORDFSK\VIDFOVH[POILQDQFLDO
DQGHPRWLR@EGVH KLWDOVRQMBHWRFDO@HKRQRXEDVHBLROHQBEGDQRFFXU
EHWZHHQ D@WIPHPEHUV

« 'LVFULPWRWS$SEXVH GLVFULRURIDVDEXVEAKLFKEHQWURWYD GLIIHUHQEWSHUFHLYHG
GLIITHUH QDML F X ODVIONKHV SHMVRUD FHIJH Q G HRIUG LIVE L O LRMD Q\RI WKIBURWHFWHG
FKDDFWULVWLFV Rl WKGLWKS

« 2UDQIDWLRQBBXVH LQRPGGLQQHIJOHMPWGSRRFDUHS WD FWLEZHW K D@L QVWLW XRULR Q
VSHFLIEFUW HWLQUXFKDVD KRVSD®RUFDUHKRPHIRUH[DP SO IRUL QU H OML RW RFD U H
SURYLGHGRQH-\RZQ KRPH 7KLVPD UDQJHIURPRQHRII LQFLGHQMRRQ JRLQLIOO
WUMPHQWFDQEHWKURXJXHJOHRWSRRWBURINALRQDSAD FWLIBHW D UHVX\RI WKH
VWUXFWXUH SROLFLNWVSDREWLFHYV ZLWKL® QQWRRD

« 3K\VLIFO$EXVH LQRP@GLQXLWLQJIVODSSLBXVKLQINLFNLQRLVXVIRI PHGDRLRQ
UHVWUQW RU LQDSSWHRSQAWLRQV

« BH[XDOS$EXVH LQMBGLQUDSHLGHFHQM[SRVXUNWH[®POKDDWPHQW. QDSSURWUHLD
ORRNL@®U WRXFKLQUH[POWHDVLBU LQQXHQGRI[®POSKRWRDISK\ VXEMHFW MWRQ
SRUQRDSK\RUZLWQWHM Y H[®ODFWW QGHFHWR YV XUHYGVH[®ODWDXWRUVH[®O
DFWV WR ZKLFK WWHKD@XXRW FRQVHQWHG RUXDDBNG SIOMR FRQVHQWLQJ

- )LQDQFLRPOODWHULBEXVH LOPGLQWKHN IUDXG LQWHUQHWPPLQJIFRHUFLR®
UHOMLRQYRDQDGXO-VIIQDQFLDODLURUDUDQJIJHPHQWQRG@GLQIQFRQQHFWEZRWYK
ZLOOSURSMULQKHDRQWIRUILQDQFMWIMQOBFWLRRUWKIPLVXVRUPLBSSUR SWLRRI
SURSMU SRWVLRQV RU EHQHILWYV

« IHJOHFW QRGGLQUIQRULPHGDPORUSK\VIDFOFDUH)HH G VD LOUHW RSUR Y L ® A F HVW R
DSSUR SWHOHDMKYRFLIFOURUHXMWLRQDBYLFHWKEZLWKKRO GRIQUKQHFHANLWLHV
RI OLIH VXFK DVDRHBOF D@®WHXQXWULWLRQWIQX KHD

«. (PRWLRQRO 3VIFKRORDFS$SEXVH WKLUYQMMGHWRKUMWIRI KDUPRUDEDQGRQPHQW
GHSUMYLRQRI FRQMFW KXPLQWRI) EODPLQJFRQWUROOLQIWLBNAIGRQFRHUFLRQ
KDDWPHQW YHUEDO DEXWHRQVRO ZIDZPG®UIURP WIHRHYV RU VXBERMW QHWZRUNV
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I1RW LXFEHG LQ WKH &DWWH $EXW DOVR WHOMY

&\EHU%XQADQJ FEHUEXODQJRFFXUYKHQVRPHRQUHSKMHG®DNHVXQRI DQRWKHU
SHUVRRQOL@HWUHS HDPHGE G LFNRQDQRWKBHUVRWQKURX P DL®RWW[WPHVDJHVRU
XVHVRQOLQRUXPVZLWKNVKHLQWHQWRR®DUPLQGDPDJLQKXPLAQJRULVR@®DQJ
DQRWKISBUVRQWFDQEHXVHGNVRFDUU RXWPDQ\GLIIHUH@WSHRI EXQDQJ VXFKDV
UDFLVEWODQJKRPRSKREXFODQJRUEXODQIUHOMMHGB R/SHFLEGXPWLRQQRBHGINQG
GLNVELOLWHEXNQVWHPIGVKISHUS HWER FDUWL Q RXWKHEXODQJIDFH WRFIHWKHXV H
WHFKQROBY D PHDQV WR GR LW

YRUFHGDUULDJHRUFHBDUULDUYD WHURVHGRGHVFULEPDUULDUGZKLFIRQHRU
ERWIRI WKHDWMDUHPDUULHEEWRXWKHLARQVHQRAW DIDLQVWKHLALOG IRUFHG
PDUULDIHLIIHUWRPDQ DUDQJHG@®DUULDJHQZKLFKERWEKSDWLH¥RQVHQWRWKH
DWLVVQFHRI D WKUGDW\LQLGHQWRJID VSRXVHKH$QWL 6RFUMEDLRXLULPBQG
3ROLFLGRW PDNH WD FULPRQRIIHQFMVRIRUFHVRPHRQWRPDUU 7KHIRUFHG
PDUULDRH DX ®VZLWIOHDUQLRLVELOLWLAHAXUYKHQWK H GX0G RHW R W DY HWK H
FD®FLW\ WR FRQVHQW WR WKH PDUULDJH
ODWH&ULPH D fPWHFULPHDVGHILQHSE WKHBDIHWLHW3URMHMN 1ZKHY XOQBBOH
SHRSOBIUHEHIULHQGHR GPHPEHURI WKHFRPPXQLWKR JR RQ WRH[SORLDA) GW N H
DADQMIHRI WKHP7KLWD QRW HDQLOOBIODFWE XW WL®OVD QHDW L YHil |HF\R QW K H
LQGLYRGYDWHLEULPHVFDUULHRXW VRPHRQMKH GXONQRZWQGRIWHEDSSH QD
SUIDWH,Q UHFHQWDUWEKHUKDYHEHH® QXPEHRI 6HULRX&DVH HYLHZWHOWML QW R
SHRSOH WP OHDQLQGLNELOLAKRZHUP XUGHURGVHULRXWK®DUPHB SHRS KR
SXUSRWHG WR EH WKHLU IULHQG

5DGIDFODW LR QWK HD LPR| UD G LDFO IDW L RQVW RDWVD FWSHR S OMRWKHLLIDVRQLQOVSLUH
QHZUHFUXLIVWGHPEH®& KHLHWUHPHLHZDQGSHU\DGHY XOQBEHOMQGLYRGWR | WKH
OHJLWLPRIFWKHLAD XVH7KLWD EHGLUHPWKURXJKXUHOWMLRQIWVKRUWKURXIMKRFLDO
PHGLD

6.*16 $1' 1' & $7256 2) $%86( $1' 1(*/(&7

SEXVHDQW NI ODFHID Q\FRQWWDQ& DO®GDQQHRI SHUSHOIWRWBEXVH D EHLQIOLFWHG

E\

DQRQHLQWKH FKRROXEXZKR D SDWLAL@GWRPHM QWRRQMWWZLWK2U VFKRROXEO

PHPEHU¥YRUNHUYRRQWHHRNVLQVWUXFWRUVXVSHMKWDD SODWLAL@GWVEHLQDEXVHG
RUQHJOHFVWRIX®/VLBIHVKN FKRR@XEVHWLQJIKHUBUHDQWLIQNQG QGIVWR UW KWP D
VXJIJHVW VRPHRQH LV EHLQJ DEXVHG RU QHJXSHVEDGN WK HVHRMW BQPLWHG WR

8QH[SODLQHG EUXLVHYV RU LQMXULHV [RUVIBEOMW RR@ HEHR DQV GWXYHQW
3HUVRQ KDV EHORQJLQJV RU PRQWLQRLQJ PLV

3HUVRQ LV QWWQGLQJ QR ORQIMQH®MRL WV VRIWV
6RPHRQBRVL@®UJIDLQLEHLIKW PQNHP V8 SHDQFH/KLVFRXOGHD VWXGHQ@MRVH
DSSHDQFHEHFRPHXQNHPSWRHVQRWZHDUVXIDEOHKQLIRUPQGGHW H UMRLR @ Q
KVJLHQH

$ FKDQJHQWKHEHKDLRXRUFRQIIH®FHRI D SHUVRQRUH[DPSOW SDWLALEWD EH
ORRNLDILHMWQ ZLWKBIQZKH IDPLCPHPEHERPHWRFROOHWWHPURPVHVLRQYQ
FRQWWYW WR WKHLU SHUMRQDW DKRP WKH\ JUHHW ZLWK D VPLOH

7KH\ PDVHOI KDUP

7KH\ PDKIXH D IHDU RDOVBFXODU JURXS RUD@MGLYLGX

7KH\ PDWHORX DQRWKHU SHUVRQ WKH\ DUH EHLQJ DEXVHG L H D GLVFORVXI
+DWWLQJIRI D FOXE PHPEHEHBXVHWKH\DUHRU DUHSHUFHLYWRKDH SURWHFWHG
FKDDFWHULVWLFV

IRWPHHWLWKHMHHHGRI WKIDWLALGWH J WKLFRXOGEHWDLQLQ@LWKRXXVQHF DY
EUHDN

$ FRDFK LQWHQW IVR\QULOIQQJ D VWXGHQW

7KLYFRXOBHD IHOORZWXGHQMRVHQGXQZDQWWB[® O\OH[SOLPW WP HYDJHW RD
OHDUQLQDBANG DV YK H\ DUM. @IUQJ DORQJIVLGH

7KL¥FRXOBHD VWXGHOYWUMWB QLODRWKMWXGHRDMNVEBK\VIDFOKDUMQGHUVLVWHQWO
EODPLQJ WKHP IRU SRRU SHUIRUPDQFH

P
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¢« <SRXDUHQRWHVSRQVLEQIHFLGLAXIHWKHRUQRW QDGXOKDVEHH@EXVHGRZHYHU

HYHBRQH V UHVSRQVLELEOR RBRMEB\WWHPYV LV WR UHVSRQGWDRREQEH 8 RY

« I \RXDUHFRQFHHQVRPHRQMWLQLPPHG\HED QJH WFRQMFWVK I ROLRH VWIDILJ KW

DZD :KHUHRX VXVSHFWVWKBULPH LV EHLQWHGPR IPKVW LPMROKH SROLFH

« ,I\RXKD'HFRQFHUQ@®YWG RIRXDUHVROBERXWSRVLEORMUDOOHJIBEXVISRRWBWFWLFH

RUZLGHEOHOAOMUHWXHMRXPXVWHSRWWKLWRWKHDORBRPEW6\VWHPVHVLJQWDHG
6DIHIPUGLQBDG RU 'XI\§\ 6DIHDKNGLQBDG

¢« : KHQUIDLVLOQRXUFRQFHUQ WWKHHVLIQMHGEGDIHIRWL /HDG '"KSW6DIHIRUGLQBHDG
UHPHPEMUODNL@DIHIBRUGLBHUVRQDHVNWKH GXD-VRSLQLRQKRZWKHYLVKWR
SURFHHD®Q A QIRURWKHPRXZLOEBHSDWLD RQ\RXUFRQFHU@VXUM KW\RXNHHS8KH
SHUVRQ XS DWR @QLWK DOO IXWXUH GHFLVLRQVY DQG DFWLRQV

+2: 72 5(6321' 72 $ &21&(51"

,WLVD@DV GLIILAMXWRKHDWERXWUZLWQHKDUPRUDEXVHKHIROORZLRLQWYOEH

KHOSIXO IRU ERWIBRQG WKHWEFKB8XOG WKH\ FKRRVH WR GLVFORXH DEXVH WR \

. 6\ FDOP

« /ILVWH®Q WFH I X\OWR ZKWLWVG DQG QRW WR LQWHUUXSW

« 5HPHPEHWRPDNHDIHIDUGL@HUVRQDQVFXV\RXUVDIHIRUGLQ@RQFHUQYW KK
DGXOREWLQ@KHIYULHRI ZKIWWKHEZRXOGLNWRKDSSHEXW QIRUWKHEBW -\RXUG X W\
WRBW RQRXU FRQFHUQWMR 'HVLMIDG 6DIIDIGLQHE DG

. $O0ORZ WKHP WR FRQW\W® X HUDF® S

« $VNTXHVWLRAGUVUFODULMWERRQO DQGYRLBGVNLQXHVWLRQRIVXJIHVINQDQVZHU

OHDGLQJ TXHVWLRQV
« SHDVXUMWKHWKWWKHDUHRWREODPBQXD'HGROQMW KR LIKWKLQIQWHOOLRX , I

WKHFRQFHUWHURXW[SOD WKW\RXZLOQHHB RIHWXSSRWURPRWHUWDLQHIHRSOH

WR KHOS NHHS DMKHP V

« HDDUHRI WKHSRVLELORWIRUHQVHN LGHQIFMWKHSLVFORV XIHOMDHWRD UHFHQW

LQFLGHRMSK\VIDFOKDUPRULQMXWQGWU WRSURWHPW\VXSSRULQPDNHULDI®V
EHGGLQJ RU FORWKLQJ

. &RQIFW WKHORU &RMEB\WWHPV 'HVWHGD6D I DIXGLQBDG

«: KHUHRX DUHXQDEOWRFRQMFWRXU'HVLIJQDHBHUVR@® ¥ LFHDQEHVRXJKWIRP
VBWXWRDJHQFLHV RU RAABE $WKRULW\ 'HWHGHD G

. $00 VHULRXV FRQFHUQV PXVW EH DWIXWRBIEHORLYW

KHUMWKHRQFHWRQUDOOBWLRIODERWD PHPEHRI VWII RUD YR®QWHHWK LFXV WO LNMHO O
RWKHRQFHU®EHUHSRWUH®/ RWKHHVLIQDHGD IHIRUGLQBDG'6/ RU'HSXW\7KH®6/ LI
WKHFRQVLGWHHRQFHUMPREHVHULRXRUHDPSOSRWHQWLE)XWRUD FULPRMVKHPXVW
UHSRWWKH LQFLGHQWRW RO VEMHKRULW '"HWHGQRIILFHU RU WKH 3ROLFH

5(&25',1*

BKRXOBG VWXGHOWNH GLVFORVXWUWHFRUICQZULWLRYVVEHPDGHVVRR@®VSRVLEOH
XVLQWKHEZRUGDVFORVHDVSRVLEOHRW RVKIEDWHWLPBQ\QDPHRHQWLRQIOP HEQG
DGGUWNVWRZKRPWKH QIRUWDRR@DVILYH@QGZKR HOVHHVDZDUHRI WKHDOOEBWLRQ
'"HVFULEFOHDWOQ\YLVLEQEBMXU’DNHFDUHWRGLVWLQJIXENWZHHRFWRE/ HYDWLRQ
DOOBWLRQ DQG RSLQLRQ ODNH VXUH DWDRW KLH/ LDORRIUWP D

S5HFRUGLRUDQ\IQFLGHQWFRGGLQSRVLEOMHEXVRUSRRBWFWLERFLGHQMWRXOBGOVR

IROORWKLYURFHGXIQDOVOLWWLROMOP G LOQWKRVIHZKLFRVKIHDXVIRIFRQFHWQ LVHYV
HLWKHIRPDGLVFORVRUBEXVRUIURPVXVSLFIRRQ@QEXVHWVYLMOOLPSROQWRIHFRUG

WKHEHMWMOWHDUGOWRI ZKHWKHUKHDUHVKDUHBLWID VDWW XWRDJHQF DVVRRQ@DV
SRVLEOH

7TKHUHFRUGKRXOEBHFOHDDNQADFWXODVLWD EHQHHGHG$GXWSURWHFWILRRFLBYG

PD LQWKHXWXUBHXVH®VHYLGHQRARXW 5HFRUGWKRXOBHNHSWHFXUHDQG/KDUHG

RQOZLWWKRVHKR QHH® RNQRDERXWKH QFLGHEVEXDNHIHFRUGNKRXOBHPDG D QG
PDLOWQHG WKURXJKRXW WKHREDRMWWIRUGLQD\FHV
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